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Modules
Front-end

Only registered business access(restricted access)

1. E-Marketplace

2. Forums

3. Profile manager

4. Create own webpage(Web creation script)

All user access
1. Business Listings

2. Classifieds(password controlled)
3. Articles

4. Polls

5. News

6. Event calendar

7. Noticeboard

8. Newsletter registration

Administration access only
1. Membership management x3
· Business listings
· Classifieds
· Newsletter registrations
2. Article manager

3. CMS
4. Poll manager
5. Advertisement(Banner)manager(Banners should be placed anywhere on the site as well as search pages based on search criteria)
6. Classified manager
7. Event manager
8. Noticeboard manager
9. E-marketplace manager
10. Forum manager
11. Newsletter manager
12. Reporting and account management

HOMEPAGE

Top Menu

There should be no side menu, just a top menu going from left to right with the following headings and sun-headings:

1. HOME

2. Business Listings

a. Search

b. Register with us

c. Login

d. E-Marketplace(Should bring about a login page if user not logged in)
e. Forums(Should bring about a login page if user not logged in)
f. Product/Service Page(Should bring about a login page if user not logged in)
g. Profile(Should bring about a login page if user not logged in)
3. Classifieds

a. Search classified

b.  Add classified

4. Additional Info

a. Articles

b. Polls

c. News

d. Events

e. Downloads

5. About 786Network.net

6. Contact Us    

Homepage layout
The homepage should have the banner on the entire top part of the site with the menu below. The right and left sides of the site should be made up for banners(advertisements), scroll for latest registered businesses, polls and a calendar.

The centre of the page should be made up of different frames of information including but not limited to Search for business,News, 786Network noticeboard, Classifieds, Articles, Events and some banner ads.

1. REGISTERED BUSINESS ACCESS
Please note that this section is a COMMUNITY based section. We are assuming that a community builder will be used here and the ability to communicate between listed businesses, keep record of contacts made(like friends), etc. will all be taken care of. We are not certain if our current installation of community builder is the best option and would not mind getting your opinion and suggestions.  Please also keep in mind, which is really important in keeping track of the members and sales commissions, is that we will require something similar to an affiliate programme. This is not a formal script, but if we can have the ability to ad extra fields to the backend(like a ‘sales code’ field) we could manually update this and manage the commission payment of our sales staff. We will require your assistance to best advise us on how to do this. The ability to edit field details by admin in the backend is a must. The business listings as well as registration information should ALL be available to us in a simple layout. We will also require the ability to either manually or automatically activate a users account. Please do not hesitate to give your suggestions on this.
Business Listings

The business listings should be very similar to that of brabys.com. The database in the business listings section should be optimized to ensure that relevant searches are quick and effective. The registration process to list your business is simple and many payment options should be available. Upon registration the following fields should be available:
Security Details(The username and password will allow the user access to all paid modules registered for)
Username(This username is UNIQUE and will be used as the username on the e-marketplace and forum)
Password

Retype password

Business Details
a. Name of business

b. Business Category(Drop down box)*
c. Business Sub Category(Drop down box populated by previous selection)*
d. Business description

e. Products/services/brands

f. Vat Number

g. Registration Number

h. Trading hours

i. Additional Information

j. Business Address(Physical)

k. Business Address(Postal)

l. Business Telephone

m. Business Fax

n. Business Cell

o. Business E-Mail

p. Alternate e-mail

q. Website address

r. Add logo(Size specific)

s. Type security code(Image code to prevent automated signups)
t. Receive e-marketplace and 786Network marketing info(Checkbox)

u. Agree to 786Networks terms and conditions(Checkbox)

· b & c above can both be put together in a list or checkbox style if the response time(internet) would be quicker. These options b & c should be editable by admin i.e. add/edit/delete categories.

User details(Contact person for this registration,will not be used on the site but for office purposes only)
Name

Surname

Tel Number

Fax Number

Cell Number

e-mail

alternate e-mail

Account details(optional depending on payment option selected)

[Keep paypal account information linked to members to view on admin tool]

Payment options

· Direct deposit/transfer(admin should than be able to activate account once payment confirmed)

· Paypal(account automatically activated upon payment)

· Paypal subscription(Automated monthly debit,account automatically activated upon payment)

· Credit/Debit Card payment(Using paypal or other low cost provider)

· Manual subscription.

The admin section should have the ability to track these payments and activate or de-activate accounts. An automated e-mail should be sent to the business upon registration with the account and package details. Also, automated e-mails should be sent to the business and to 786Network admin upon account expiry 3 months, 1 month, 2 weeks, 1week and 3days and 1 day before. One should also be sent on the day of expiry and notify the business that there listing has been de-activated. This is for those who make once off payments for the bundles.
E-Marketplace
This section is only available to registered/listed businesses. It is a b2b portal for these businesses and allows them to market their products to other listed businesses. Once an item is advertised in this section other businesses will be allowed to bid on the item on offer. Each business will be given an option to select their interests and if items for sale are advertised they will automatically get an e-mail to notify them of the product. There should be a section for businesses to manage their ads(like classifieds).
This section would be similar to rusbiz.com(e-marketplace section) and have 2 sections a)For sale b)Wanted(Trade Leads). Same username will be used as the one used upon registration. Try to use same fields and format as Rusbiz.com
Forums

These should be general Forums for discussions.There will be categories and sub-categories involved here as well.
Profile Manager

This is to allow the businesses to change their details or the personal details if there is need to do so. Basically this will be same as the registration page and will include all the relevant fields. The only option that will be un-editable is the username.
Web Creation Script
This script will allow the registered businesses to create a webpage displaying there company names and banners as well as information about the company and a list of products. The registered businesses should be able to do this themselves without assistance and have a variety of templates to choose from. NO payment gateway is required for their personal webpages and the webpage will only act as a brochure. Sites to look at regarding this are ebigchina.com and bluetechhosting.com. 
2. All user access

Business Listings

Users should be allowed to enter search criteria(like brabys.com) in order to search for businesses. Search criteria should be by Province, business category, dialing code, business name, etc. The layout should be just like that of brabys.com. A search should only bring about a list of possible businesses and the user can select one from there to go into finer detail about the business. The searches should be fast and database efficiency should be ensured by the use of primary keys, indexing, etc.
Classifieds
The component Noahs Classifieds should be used(or something that will meet our requirements) and this section should be simple and easy to use. All users will be allowed to place classified ads for free as long as they are not commercial in nature. A user can only place an ad once they have registered and each ad will require the users e-mail address in order to be displayed. There should be an option to disable users accounts in case of misuse of the classifieds section. The classified section on the initial launch should only allow users to place ads with NO pictures but we should be able to change this easily if the need arises. The classified section will be simple, with only a few categories and sub categories and upon a search done a list of all the ads should only be given with limited information. Thereafter a user can click on the ad they are interested in and view it in full detail. Users(Registered) uses should have a my ads section to monitor their ads. Ads should have a time limit with a maximum of two weeks. Users who place ads should have the option to display their contact details or use an inbuilt e-mail functionality with no telephone numbers, etc.
Articles
The articles will all be managed by admin. It should include all options as mentioned previously including the ability to post, edit and delete articles. Users will not be allowed to post articles. Users will be limited to only search, read, send to friend, rate(post comment) and print(printer friendly version) the articles. Go to itweb.co.za and click to read one of the articles to see how it should be displayed. There should also be an area for banner ads based on search criteria, category of article,etc. on the article page. Articles should also be based on categories and sub categories and have the ability to be archived.
POLLS

The polls section will not require any customization. We are happy the way it currently works. It will be a ‘nice to have’ if it will be possible to publish the results for all users to view AFTER the poll period is over.

NEWS

We do have a news feed that we will like to use, however a php plugin for this will be required. We will also like to ensure that this news is only viewable on our site(similar to the article viewer) and all news displayed should be archived to our site.

Event manager
Again, not much customization required here and we will just need to ensure that all events are only able to be inserted by admin. Also, we do not want the calendar to show on the homepage but rather have it show on the more detailed page.

Calendar
We have a script for this that we would like to use, it is an Islamic hijri calendar. Again, a plugin might be required to ensure it is displayed on Joomla.

Noticeboard
Exactly as articles, but will just have a different header on the homepage. It will just contain news articles regarding the community.

Newsletter Manager

We will require you advice and experience to assist us with the best possible newsletter manager that will assist us to create newsletters, manage different groups(like business listers, classifieds users, normal site visitors, etc.). 
Banner Manager

This will be a really important part of the site as a lot of revenue will be received from this. We believe that we have the right component installed for this(BannerArt) and it will hopefully give us the required functionality. However, what we require is to offer different advertising methods, based on impressions, clicks, time stipulated, based on business search criteria(probably only on the category and sub category selection) as well as the ability to track the stats on these ads and manage the accounts and clients related to them.
Membership management

This would be a really important aspect of the site as well keeping in mind that all listed businesses and banner advertisers will be based on membership management. What we will require in this aspect, is an easy way to mange our clients and achieve a single view for all these clients and their membership level, payment details, affiliate details, etc. Another critical issue here would be the ability for us to automate renewal e-mails, pick up non payment, ban registrations, etc. Your experience here to assist us achieve the best possible control and transparency of our client base as well as automation in managing this will be appreciated.

Reporting and backup
We have noticed a few reporting modules that could assist us in getting automated daily and monthly reports based on our site and it members. This will be needed to be integrated with the Joomla database and component as well. This will be another initiative to assist us to get a better idea of what is happening on the site. We will also require a backup system(that can complete differential[daily] as well as complete[monthly]) backups of our entire site and can be automated. This will be important in the case the site goes down or we lose information or data.

Training manual and technical specifications document

We will also require a complete training manual. This will be to assist us in learning how to do everything we require in the Joomla admin tool(all tasks). We DO NOT want a downloaded manual from the net but rather one specifically for our site. We should have the ability to do whatever we require as well as shown how to create new pages should the need arise. 

We will also require a full detailed(‘for dummies’ version) specification document on our site. We will require knowing how the backend(DB) looks as well(if possible). But more importantly, you will be required to take note of everything that you have done to create our site and exactly how it can be re-created in detail document. This should include all steps, components, configuration, etc. This will be used to re-create the site in a test environment locally. So please keep note of everything you have done. You will also be required to backup the site and give us a copy(including all folders and db setup scripts) should the site go down(a copy on cd can be posted to us at our cost).
Please ensure the following:

· The site is fast and efficient

· There should not be any lag time

· All the different modules in the system should have the same design and look & feel as the rest of the site(use same or similar style sheets)
· All the different modules should run in the central frame of the site

· Once a registered user ‘logs in’ a separate page should be opened with tabs giving him the option to select between Profile Manager, E-Marketplace, Forums and Created homepage(If he has subscribed for this offer).
· This will allow the 786Network homepage to still be open on a different window

· Please ensure security and the use of sessions where necessary.

· Allow the use of cookies to ensure a better more intuitive website

· Ensure that all considerations for the site are taken care off and that fall within a good development framework and practice. 
· Ensure all different membership levels and features

· Please complete all user documentation on how to use the selected module while developing

· The system should have easy to use navigation and re-sizable flowing layouts with images

· The system should also have a full reporting system with the ability to track everything on the site
· Also, please bare in mind that all the modules, template design, site design has already been done and all that is required from you is customization(unless you prefer installing new modules)

· You will also know that this document does not cover exact in-depth requirements, but there might be be certain MINOR changes during development.

PROCESS FLOWS
We were going to create certain flow diagrams and explanations but realized that with our limited Joomla component integration experience we are not certain what can and cannot be done. So we will be discussing process flow and get your advice regarding this during development. 
Bid Details

Company name: ……………………………………
Name: ………………………………………..
Bid Price: $.........................................
Timeline: ….days

Sign: ………………………..
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