Importing users

Note: This applies only to a new CB installation with a new set of users.

Pre-requisites

Joomla and CB installed

All CB fields set up

phpMyAdmin access

Excel

Applies to

This method has been tested on:

Joomla 1.0.11

Community Builder 1.0.1

PHP 4.x

MySQL 4.x

Restrictions

Not many.

At the moment the Excel calculation only allows for Super Administrator and Registered users.

Usernames are set to Firstname Lastname.

Passwords are all the same (users can change them later.

1. Make sure that the Joomla and CB user tables are synchronized

1. Go to Components / Community Builder / Tools
2. Click on Synchronise users
Note: This will result in the Joomla admin username and password being recorded in both the Joomla users table and the CB users table.  We need this as a guideline for formatting, and so that when we import the users into the database, we don’t lose the administrator.
2. Export the CB user table in CSV format

Note: Before you continue, your Community Builder registration form fields and other user fields must be complete.  Otherwise, if you add new fields later, they will be empty for all users.

3. Go to phpMyAdmin for the site database

4. Select jos_comprofiler from left hand menu

5. Click on Export
6. Select CSV for MS Excel
7. Tick Put fields names at first row
8. Tick Save as file
9. Press Go
Merge the CSV files

10. Open import users.xls
11. Open jos_comprofiler.csv and copy all the custom fields (beginning with cb_) to the next available column in the spreadsheet

12. Save

Import user list

13. Insert your users into import users.xls as follows:

See my comments for further details for specific fields.

Fields in dark blue are numeric, unique, increment by 1.

Fields in white are for you to enter data – copy and paste, or type it in

Fields in light blue have Excel equations that bring in the data.  Do not type in these.

Fields in grey remain blank or have default data, as indicated.

For the custom CB fields, take careful note of:

Required fields

Date formats

Valid options for drop-down boxes

14. Save

Backup existing data

15. Close the Joomla site

16. Go to phpMyAdmin

17. Export an SQL dump for jos_users, jos_core_aro, jos_core_acl_groups_aro_map, jos_comprofiler
a. Click on the table name

b. Click on Export
c. Select SQL
d. Tick File
e. Press Go
Create a CSV import file for each table

Note: The fields for each table are specified at the top of my spreadsheet.  You must have the fields in the right order, because the import process does not look at the column headings.  This is especially important for the custom CB fields that you have set up.

18. Select the data for the jos_users table, excluding the headings.

19. Copy

20. Open a new spreadsheet

21. Go to Paste Special / Values
22. If the date format goes wrong:

a. Highlight the column

b. Go to Format Cells/ General / Custom data type
c. Insert the following for the format: yyyy/mm/dd hh:mm:ss;@
23. Save the file as jos_users.csv
24. Repeat steps 23 – 28 for jos_core_aro, jos_core_acl_groups_aro_map, jos_comprofiler
Import the data

25. Import the CSV file for each

a. Go to phpMyAdmin

b. Select table
c. Scroll to bottom of screen and select Insert data from textfile into database
d. Browse to relevant csv file

e. Tick Replace table data with file
f. Fields terminated by , (a comma)
g. Fields enclosed by “ (quotes)
h. Tick Optionally
i. Press Submit
Done

All users have been entered in both the Joomla user table and the CB user table.  All registered users are active, with a single password.

Email them their username and password and instructions on how to go to their profile and change the password (just type the new password into the password fields and press Update).

